
One Interaction, Not Two

Throughput & Grouping

 Personalization without Ghost Calls

Turning “Wait Time” into
“Walk Time”
▪ Elevator assignment before the gate turns 

the walk to the elevator into productive 
time

▪ Automatic floor assignment for repeat visitors; tenatively until out of suppression window.

▪ Higher effective capacity than kiosk and 
better grouping at up-peak

▪ One credential interaction both opens 
the gate and gives the destination call

One Call Per Person
▪ Turnstile enforce one-call-per-person, 

improving the accuracy of car assignment

Benefits of Turnstile-Based
Destination Dispatch

Integrating access control and 
destination assignemeent at the turnstile 
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