
BluSKY Video, Voice, and Text Emergency 
Communication Intercom

BluSKY’s Video, Voice, and Text Emergency Communication system 
represents the pinnacle of emergency communication technology. 
Combining state-of-the-art IoT, cloud integration, mobile accessibility, 
and advanced industry standards like SIP and cloud exchange, BluSKY 
delivers a robust, reliable, and intuitive solution for ensuring safety 
and security within elevator cabs and throughout buildings. Seamlessly 
integrated with BluB0X’s intercom solutions, it provides unmatched 
security and communication capabilities, making it an essential part of 
modern building infrastructure.

BluSKY Video, Voice, & Text Emergency Communication Intercom

Key Features:
• Two-way Communication
• Video Surveillance
• Text Messaging
• Real-time Monitoring and Analytics
• Cloud Integration
• Multilingual Support
• Integration with Existing Security Systems
• Mobile Device Compatibility

Key Benefits:
• Optimized Performance: Tailor every aspect of elevator operations 	
	 for maximum efficiency.
• Enhanced Oversight: Real-time monitoring and control ensure 
	 operational effectiveness.
• Improved Security: Tight integration with BluSKY security for robust 	
	 access control.
• Compatibility and Flexibility: Seamless integration with existing
	 infrastructure and major elevator systems.
• Continuous Improvement: Automatic updates keep the system 
	 current with the latest features.
• Data-Driven Insights: Detailed analytics and customizable reports 	
	 provide actionable insights.
• Efficient Maintenance: Comprehensive data and remote management 	
	 simplify service operations.
• Life-Safety Assurance: Integrated intercom systems ensure prompt 	
	 emergency communication.
• Increased Efficiency: Person-reader integration reduces ghost calls 	
	 and improves elevator efficiency by 20%.

Two-way Communication
The heart of any emergency communication system is its ability to facilitate real-time, two-way  
communication. BluSKY’s intercom system allows individuals in distress to communicate directly with emer-
gency responders, ensuring immediate assistance and guidance. This feature leverages SIP exchange and 
cloud servers to provide reliable, clear, and instantaneous communication.

Video Surveillance
BluSKY integrates high-definition video surveillance, featuring both a forward-facing camera and a corner 
security camera within the elevator cab. This setup provides comprehensive visual monitoring, enabling 
operators to assess situations accurately and respond effectively. The video feeds are recorded and stored in 
real-time, ensuring no critical moments are missed.
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Major Features:



BluSKY Video, Voice, and Text Emergency Communication Intercom

Text Messaging
When voice communication isn’t possible, text messaging serves as a vital alternative. BluSKY’s system 
supports robust text messaging capabilities, allowing users to send and receive messages seamlessly. 
This ensures continuous communication, even in challenging environments or situations where noise 
might be a factor.

Real-time Monitoring and Analytics
Advanced analytics and real-time monitoring are key to proactive safety management. BluSKY’s system 
detects emergencies such as falls or aggressive behavior using sophisticated algorithms. Automated 
alerts are triggered instantly, enabling swift action and ensuring that help is dispatched without delay.

Cloud Integration
The power of the cloud brings unparalleled flexibility and accessibility to BluSKY’s system. With cloud-
based management, emergency communication can be handled from any location, at any time. This 
integration allows for seamless updates, maintenance, and scalability, ensuring the system remains 
up-to-date and effective.

Multilingual Support
Communication barriers are a thing of the past with BluSKY’s multilingual support. Utilizing advanced 
large language models, the system can communicate in 15 to 20 different languages, including English 
and Spanish. This inclusivity ensures that everyone can receive the help they need, regardless of 
language.

Integration with Existing Security Systems
BluSKY is designed to work harmoniously with your existing security infrastructure. It integrates with 
surveillance cameras, alarms, and access control systems, creating a cohesive and comprehensive  
security network. This interoperability enhances overall building safety and streamlines emergency 
responses.

Mobile Device Compatibility
In today’s mobile world, accessibility is key. BluSKY’s system can be accessed and managed from 
smartphones, tablets, and other mobile devices. This ensures that emergency communication is always 
within reach, providing peace of mind and flexibility for responders and administrators alike.

Recording and Data Storage
Every interaction and event is recorded and stored securely, both locally and in the cloud. This dual-
layer storage ensures that all data is preserved for review and analysis, providing a complete record 
of all emergency communications and incidents. It’s a critical feature for post-event evaluation and 
continuous improvement.

User-friendly Interface
Simplicity and ease of use are at the core of BluSKY’s design. The user interface is intuitive, allowing for 
quick operation during emergencies. Whether accessed via touchscreens in elevator cabs or remotely 
on mobile devices, the interface ensures that help is just a tap away.



BluBØX Security, Inc. is a manufacturer and service provider of web-cloud based 
physical security products. Its BluSKY service delivers enterprise class unified access 
control, alarm management, video surveillance, biometrics and visitor management 
on any device, anywhere, any time. Its BluCHIP open hardware platform provides 
industry standard components and a proprietary line of fully integrated multi-factor, 
multi-biometric Person Readers.
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Equipment Dimensions and Technical Specifications:
AIC-2 Board:
Dimensions: 150mm x 100mm x 30mm
Key Components: Video screen support, large language models, two-way communication, multiple Ethernet ports, 
onboard router
Cameras: Forward-facing and corner security cameras

Touchscreen Interfaces:
Available Sizes: 7-inch, 10-inch, 15-inch
Features: High-resolution display, touch interface, video intercom, card reader support

Connection and Network Requirements:
Ethernet Ports: 2x RJ45
Power Supply: PoE+ or low voltage
Cabling: Cat6 or higher for Ethernet, standard power cables for low voltage

Summary
BluSKY’s Video, Voice, and Text Emergency Communication intercom redefines safety and security within buildings.  
Combining cutting-edge technology with intuitive design, it provides a comprehensive solution that ensures help is always 
within reach. From real-time communication and advanced analytics to cloud integration and multilingual support, BluSKY 
covers all bases, making it the ideal choice for modern emergency communication needs. With seamless integration into 
existing systems and mobile accessibility, it’s a solution built for today’s fast-paced, connected world. Experience the future 
of emergency communication with BluSKY.


